NOWALSKY, BRONSTON & GOTHARD

A Professional Limited Liability Company
Attorneys at Law

Leon L. Nowalsky 3500 North Causeway Boulevard Philip R. Adams, Jr.
Benjamin W. Bronston Suite 1442
Edward P. Gothard o Metairie, Louisiana 70002

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 27, 2009
Via ECFS
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street S.W.
Washington, D.C. 20554

RE:  Annual Customer Proprietary Network Information Compliance
Certification; EB Docket No. 06-36.

Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI”)
Compliance Certification for Mountain Communications, LLC. Please feel free to call
me if you have any questions regarding this filing.

Sincerely,

Leon Nowalsky

LLN/cdp
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‘ STATEMENT OF POLICY IN TREATMENT OF :
CUSTOMER PROPRIETARY NETWORK INFORMATION

1t is Mountain Commmncamon-’ LLC.'s dba Procom policy not e use CPNI for .any
aolivity other than permitted by law. Avy disclosure of CPNI 1 other parniss (such as
affiliates, vendors. and agents) osowrs onlv if i is pecessary 1 cohduct Iﬂgmmau
business activity related 10 fhe services already provided by the company to e cusiomer

{the Company 18 not required by law 1o discloss the CPNI or if the e nded use doss
not fall within ons of the carve outs, the Company will firsi obrain the customer’s consent
prior 1o using CPNL

Mountain Communications L.L.C. follows industm-standard practices 1o preven
unauthorized access to CPNI by a person other that the gubseriber o Moumam

Communication L,L.C. However, Moumain Communizations, L..C cannot guarantee fhas

these pracuces will prevem every unauthorized atiempi ¢ access. ‘use. or discloss
personaliv idontifiabie nformarion. Thersfore:

A If an unauthorized disclosurs wers 10 ogeur. Mmm tain Commumications’ Ls.,C
shall provide notification of the breach within seven (7} davs 1o the United States
Secre; Service (*USSS") and the Federal Burcaw of nvest ganon_(“FBI‘{.

B.  Mountzin Corumumications’ LLC shall wafi an additonal seven (7} davs from its
' governument nouce prior to notifying the affected customers of the breach.

C. Notwithstanding the provislons in subparagraph B adtove. Mountain
Communications’ LLE snall not wait the adaiuonal seven (7) éavs w noutv 1
customers if Mounrajn Communications” LLC determines there is an inumediate
msk o reparabie harm to the cusiome:,

D. Mounzainy Communications’ LLC shall maintain records of discoversd breashes
for a peried of at Jeast two (2) vears,

&1} B}’"‘)i}iﬁvvm will be trained as 1o When thev are. and are nos authorized to use CPNI
upon emplovmen; with the Mountain Communications’ LLC and annualiy ther¢after, .

A Sp‘ cinically. Mounmain Commutications’ TLC shall probivit iz personpel from
leasing CPNI based upon 2 customer-initiated ts nhon call gxcepi undsr the
ml]mvm;. thres {3} sircwmstapess: ' ‘

1. Whenths customer has provided a pre-esiablished: passwork,

2. When th‘* micrmarion rsquested bv the customer i 0 be sems to the
. custome:’s addrest of record, or ' ' ‘
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3, When Mountain Communizations’ LLC calls fhe customer iclephone pumber
of record. . . L A '

4. When the customer 18 sble to provide call detal informarion withowt the
assistance of the Moumain Communications” LiC representative. Discussion is
Limited o the specific call detall provided by castomer.

d=

Pdor w allowing access to Customers'“individuaby - identifiabie"CPN] w0 ow joint
- vemtures o independent coptractors, we will require, ‘i order 1o safeguerd fhat

information. their enfry into both confidentialiry agresments thal ensurs compliance with
thiz Statemen: ' o ' ' :

. Moumain Communications’ 1.1C does not markst or otherwise sell CBN infarmarion to
any third party.

A
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STATEMENT OF POLICY IN TREATMENT OF .
CUSTOMER PROPRIETARY NETWORK INPFORMATION

A.unuai 64.2009 (&) CPNI Cernﬁcatmn for 2009

Date fled: March 1, 2009

Name of company covered by the certification: Mo&m‘cam Lommunication DBA Procom .
Form 499 Filer ID; 822894

Name of signatory: Larry Sister

Title of signatory” Managing Member

I, Larry Sisler, certify that T am an officer of the company named above, and acting as an

agent of fhe company. that 1 have personal knowiedge that the company bas estabiished

operating procedures that are adequate 10 ensurs compliance with the Commission’s
CPNI rules. See 47 C.F.R. §: 64.2001 et seq.

Attaghed to'this centification is an accompanying starenent explaining how the
company's procedures ensure thay the company is in compliznce with the requirements
set forth 1o section 64.2001 et seq. of the Commission’s mies,

The company has not taken any actions (proceedings instituted or petitions filed by-a

company a1 either state commissions, the court system, or at the Commission against data

brokers) against data brokers in the past year,

The company has not received any customer complaints in the padt year concerning the
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ANNUAL OFFICER'S CERTIFICATION
REGARDING ACTIONS AND COMPLAINTS

Latry Sisler, Affiant, certifies, afﬁmzs deposes and says that

. He is Managing Member' of Mountain Camummmications’ LLC. (“Procom™}:

. That he is authorized to and does make this Certification for Mountam

Communications” LLC

That he has peréon’a ! knowiedge of Mountain Conunurﬁ\..afions’ LLCCPNL

_aperating procedures and, what has transpired with respect to Mountain

Communications’ LLC CPNI obligations for this past vear;

 That based upon his knowledge,:mformaﬁon and belief b certifies as follows;

A. For the year ended March 1, 2009 Mountain Cotnmunications’ LLC has
not recetved any compiamtc from consumers regarding unauthmzed
dxsclosure of CPNL

B. For the vear ended March 1. 2009 Mountain C emmumcanons LILC ha.s
‘not taken any actions against ¢ata brokers.

Date: 'Z.,[A 4* !A,:;‘
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